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This is the menu bar. Active Windows
From here you can select
any one of 7 options.

The option you choose

will appear here. Let’s go
through the choices.




Updating the CON files

| Begin by pressing the
icon for Con Files.
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When you choose to add
an item this dialog box

Pl Edit Con Filg appears. Enter the name
T ' | of the item and press OK

From this menu, choose
the item you would
pdate.

When you right click on
y—wm an item, you are given
# 0 AsiaPacific [ these options.

/

list can be
to modify
Restare Deleted ltem e gians that
Fename Selected [tem pr sees and
can select.

Set Selection & Primary

You can either add
a new item or
hﬁ.dd ey delete an item.

Dele‘re




Moving Case Location

SOM Administration

ﬂh‘luﬁre Cazez To Another Location

s GRL
E 23 Americas
; 3 Canada Here case 1000016 was

selected and the system
located the case within
the directory structure.

1000016 -1t 3




Transferring cases between Users

S0M Administration

To begin transf
cases between
press this ico

euzgrch
euzkizh
BLIEMEDE
eLztnhg

1000007
[TalE A

o

The case now
shows under the
user eusersm.

q If you choose to add a
case, a drop down
| box will appear giving
1000007 you a list of cases to
choose from.




View Hand Over Transactions
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S chive Windows

All of the hand overs
Pl View Hand Overs will appear in this
T e : o ; i - box. They can be

sorted by clicking on

the column heading.

= -
To view a history 1:32:13 F'M 1000002 |r'||1 bt ELIEMESE euskish
of all handovers, 11:06:51 Akd 1000002 preb. bt euszkizh ELEMEsE

press this icon 17:08:27 A 1000003 preb.tat eusztnhg ELEMEEE
: F:46: 32 Ak 1000002 pre6. txt ELIEMEse euztnhg
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View Finalized Cases

= W indowes

P33 SOM Administration

The cases that have been
Finalized Caszes finalized will appear in this
box. They can also be
sorted by clicking on the
column heading.

To view a list of all
finalized cases
press this icon
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Making Tables
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=12 x]

Active Windows

A | Cloze

EHake HNew Tables

To add a table, click enter
the information for the table
by clicking these region
and choosing the region.

Cournkry

The tables are the storage

structure for the system. There

needs to be a table for each
possible option.

ext choose the

bngs in the table.
Site ID

tinue to add
ist. When you
pleted you

ply press the
es button to

e operation.

Begin by pressing the [ s
“Make Tables” icon on F Add Mew
the bar.

"|EMake T ables o




You can use the menu bar

TO p I\/I e n u here. The picture matches the

picture on the side bar
=a(=] E3

Active Windows = = Y W mis
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E)'ETlansler Caszes To Another Uzer =
= |h 2000
You can move
between screens by using
the title bars or ....

" You can use more than

one program at a time /* e |
Clazzificati : application Syst Eﬂ Sust @ Site M
: ¥ AEEINCAL0N - Pphzation 2PEiem o PEEM e Name
i i z - & =]
g Reqgion % Countmy w Customer Site |D

Szia Pacific
Sz
ELrope

T T . A Americas This list can be
----- i { Armerica
Sl : _ edited to modify
the regions that
the user sees and

can select.
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